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Aigpkeia NpoypdppaToG: 16 wpeg

Nepiypar EknaideuTikoU Mpoypdpparog:

Na diepeuvnoel, va avaAUoel Kal va npoTeivel NpakTIKEG AUCEIC yia Tnv aglonoinan Tng TexvnThg
Nonuoaouvng he xprion Tou ChatGPT kal Tou Copilot oTov Xwpo Twv €niXEIProswyY, KAAUNTOVTAG
€va eupUu @aopa AsiToupyiwv ONwc: oTpatnyikd oxedlaoud, oikovouikn Olaxeipion, HR,
€EunnpETnon neAaTwv, NPounoeieg, e@odIacTIKn aAuaida, HAPKETIVYK & NWANCEIC, CUPNOPPWON
& ESG, PR, noiotnTa & acpaleia, diaxeipion kpiocewv, GDPR & cybersecurity, R&D & €pya, oXEOEIC
ME €NEVOUTEG, VOUIKA BEpaTa.

Méoa anod PEAETEG NEPINTWOEWY KAl NAPAdEIyNATWY, TO CEUIVAPIO GTOXEUE! va:

e Evnuepwaoel oTeEAEXN OAWV TWV EMNEdWV YIA TIG dUVATOTNTEC TWV YAWOOIK®OV HOVTEAWV
(ChatGPT kai Copilot) kal Twv €€g1dikeupévwv Al AUoswv o€ NANBwPaA ENIXEIPNOIAKWY TOHEWV.

e Avadeifel Tponoug evowpaTwong TnG Al oe kabnuepivég -kal oxl Hovo- diadikaacieg (n.X.
npoBAewn INTNONG, avaAuon XpnHaTtoppowyv, autogatonoinon deATiwv TUNou, diaxeipion piokou,
on-boarding npoownikou, monitoring unodopwv, KAM.).

e ANoTIhNAOEl OPEAN O eninedo kKOOTOUG, XPOVOU, NoIOTNTAG UNNPECIWV, EUNEIPIAC NEAATWV

Kal KaivoTouiag.

©a enionuavBouv ol neplopiopoi kal ol NnpolnoBeoeig yia TNV opBr| Xprnon Tng TeEXvoAoyiag, He
EJ@aon ornv ao@dAsia dedopevwy, TNV aglonioTia Twv aAyopiBuwv Kal Tov Kpigigo poAo Tou
avBpwnivou napayovra.

TeAIKOG OTOXOC €ival n eknovnon peaAioTikoU NAdvou Jpdaong, HeE e@ApHOCIUEG 10€EC Kal
KaBIEPWHEVEC PBEATIOTEG NMPAKTIKEG, WOTE Ol EMIXEIPNOEIC va UIOOETHOOUV OTOXEUMEVA Kal

anodoTikd TNV KaivoTouia.

AnguBuverar:

To oeuivapio «H Eappoyn TnG TexvnTg NonuHoouvng otov Xwpo Twv ENIXEIPROEWV>»
aneuBbUVeTal 0€ ENAYYEANATIEC KAl OTEAEXN OPYAVIOH®YV MOU €MISIWKOUV VA KATAVONOOUV O€ BABog
Tov pOAo Kal TIG €papuoyEC TnG Texvnthg Nonpoaouvng (TN) oTo oUYXPOVO EMIXEIPNHATIKO
nepIBarlov.
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E13IKOTEPA, OTOXEVEI OE:

Al0IkNTIKA KAl aveTEPAa OTEAEXN Nou eniBupouv va a&lonoinoouv oTpaTnyika TIG TEXVOAOYIEG
TN yia Tnv &vioxuon TnG KaivoTopiag, TnG anodoTiKOTNTAC Kal TNG avTaywvioTIKOTNTAG TwV

EMNIXEIPAOEWY TOUC.

EnayyeApaTie¢ 31aQOpwV AEITOUPYIK®OV TOHEWV (ONWG XPNUATOOIKOVOUIKA, HAPKETIVYK,
AgIToupyieg, avBpwnivo duvapiko, podiacTiKr aAucida) nou evdiapEPovTal vad EVOWHATWOOUV

NPAKTIKEG Kal epyaAeia TN oTig kabnuepivég Toug d1adikaagieg.

ZUHBOUAOUG ENIXEIPNOEWV Kal avaAuTeG SedopEévwV MNou endIMKOUV va evioxUOoOuv TO
YVWOTIKO TOUG UNOBaBbpo OXETIKA HE TIG ENIXEIPNOIAKEG EQAPHOYEG TWV YAWOTIKWV HOVTEAWV KAl

TWV CUCTNHUATWV KUNXavikng Haenong.

dDopeiG KAl opyaviopoug nou aToXeUouv aTn OlauopPwon OTPATNYIKAG UloBETNONG Kal

a&lonoinaong KavoTopwy TexvVoAoyiwv TN oTo NAGiclo Tou Wn@IiakoU YETAoXNMUAaTiopuoU Tou .

Eionynmig:
Ap O£6dwpog MavaBng | Anogoitnoe and To TUAMA XNUIKOV Mnxavikov Tou
ApioToTeAeiou MavenioTnuiou ©00aAoVvikng KAl anéKTNoE JETANTUXIAKO Kal OI0AKTOPIKO
TiTAO0 ano To mavenioTrpio UMIST Tou MAVTOE0OTEP OTA CUCTHUATA AUTOUATOU EAEYXOU.
EpydoTnke oTto MavTtoeaTep Tou Evwpévou Baaoiheiou wG epeuvnThG- NPOYyPAUMATIOTAG
0€ ETAIPEIA KATAOKEUNG AoyiopikoU kal and 1o 2003 O1dackel otnv EAAGda, oe
nponTuxlakd Kal YETANTUXIaKO €ninedo, aTov Topéa TnNG NMANPOMOPIKAG, HE EUPacn aTnv
kateuBuvon Tng TexvnTnc Nonuoouvng. STa J10aKTIKA Kal EPEUVNTIKA TOU ev3IAQEPOVTA
nepiAappavovTal HeTa&u AAAwv n EmixsipnuaTikn Euguia, or Baoeig Asdopévwy Kal ol
AVTIKEIMEVOOTPAPEIC YAWOOEG Kal peBodoloyiec avanTuéng AoyiopikoU. EionynTng os
AapKETA ggpIvapia, unod Tnv airyida tng Epsilon Training, pe B€ua TNV NPakTIKn Xpnon Tng
TexvnTnc Nonuoouvng kal Tnv e@apuoyn Twv ChatGPT kal Copilot o di1a@opoug

ENayyeANaTikoUG TOUEIC.
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AvaAurikn) OsuaroAoyia

BaoikEg 'Evvoileg kal epapHoyEg oTrnv TN.

EEnynon Tng TexvoAoyiag nou BpiokeTal nicw ano To ChatGPT kai To Copilot. EninAgov,
€EOIKEIWON OTN XPNON TOUG MECW MEAETWV NEPINTWONG OTNV KABNUEPIVOTNTA KAl TNV

ENAYYEAUATIKA ().

EVOEIKTIKEG ONHAVTIKEG XPNOEIG kKal Tponol a§ionoinong Twv ChatGPT kai Copliot.

Mepinynon oTto nepiBAaAlov Kal €EOIKEIWON ME TIG ASITOUPYIEC Kal TIC dUvVATOTNTEC TWV
ChatGPT ka1 Copilot.

Avaluaon, ouykpion Kal eneEepyacia onolwvannoTe eyypawy, 1I0TogeAidwy, BIBAiwyv, pdfs,
documents, napoucidoewv powerpoint KAn. wg ocuvnuuévwy ora ChatGPT kai Copilot.
Xprion Tou Al Vision («avayvwaon» Kal NAnpng katavonon €ikovwv) péow ChatGPT o noAAd
NPAKTIKA NPOBANUATA ONou JeV EXOUHE KEIPEVO AAAA EIKOVEC: NETAPPACEIC, ONTIKOC EAEYXOC
nAnNPOTNTAcg evrtunwy, €Aeyxoc brand consistency pe HR guidelines, yevikoTepa €aywyn
oToIXEiwv and €yypaga kKai aAia.

Evowpatwon naong eUoswd avaAuong dedouEVWY -onoudnnoTe auTo anaiTeitTal- yia Afqwn
ano@Aacewyv. Xpnon TnG NpwTonopiakng duvaToTnTag avaAuong Kal ene€epyaciac QUAAWY
Tou Excel ygow Tou Excel Copilot Agent: AvaAuon kai ene€epyacia dedopevwy Kal dnuioupyia
ypapnuatwyv kai dashboards peow evroAwv o€ kabnuepivn YAwOooa, Xwpig anapaitnTn yvwan
xprong Tou Excel.

Anpioupyia Custom GPTs (kaTaokeuaopéva ano egdc, napaPeTponoinuéva, NpooapPooPEvd
OTIG aVAYKEG Pag) yia xprion Me To ChatGPT.

Xpnon €18Ikwv, oUVOETWV EVTOA®V YIa EAAXIOTONOINGN TOU HEYAAUTEPOU NPORANHATOG -HEXPI
Kal OfPEPA- TWV HEYAAWV YAWOOIK®V HovTEAWV: Twv “hallucinations” dnAadr Tng akouaiag
onuioupyiag avainBoulc, napanAavnTikoU NEPIEXOUEVOU.

AnAonoinuévn, oToXeupEvn enegepyaonia péow Tou Copilot, aneubeiac ndvw ota keiyeva /
@UAAa Oedopévwyv Kal napoucidosic ota onoia epyalOPacTe, XwPic npoanaiToupevn Babida
yvowon Twv npoypapudTtwy Tng Microsoft (Word, Excel kal Powerpoint).

Xprion Tou Copilot ota npoypaupata Tou Office 365: Word, Excel, Powerpoint, Outlook,
Teams kal Onenote, yia dnuioupyia, eneEepyaacia kal avaiuon UAIKOU O€ aTOUIKO NEPIBAAAOV

aAAG Kal oToV €pyaciako Xwpo.
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Avalntnosig kai ‘Epeuva:

Xprion Tou evowpaTwPEVOU gpyaAsgiou avalnTnong Kal puaolikd Tou nMponydeEvou epyaleiou
avalntnong (Deep Research yia To ChatGPT kal Researcher Tou Copliot). MapadeiyuaTa:
e Mg OUVNUMEVEC UNOXPEWTIKEG NMNYEC, dIKA Hac £yypapa oXedov Kabe pUOEwC.

o  XwpiG UNOXPEWTIKEG NNYEC (OXI ouvnNuUUEva) - eAelBepn €peuva navTou.

e ApapaTikn Meiwon HEOw KATAAANAwWV evToAwv Twv «napaiodroswv» (hallucinations) Twv

gpyaieinv, OnAadn Tng akouaiag dnuioupyiag avaAnBouc, napanAavnTiKoU NEPIEXOUEVOU.
Xpnon autoa&ioAoynong kal avaortoxaopoU (reflection) Twv ChatGPT kar Copilot yia
eniBeBaiwaon opBOTNTAG Kal NANPOTATAG TNG anNdvTnong nNou pag Oivel Kal Twv Nnywv nou

XPNOILOMNOIEI.

Prompt Engineering:

Ekpaénon kal eknaidsucon ortn Xprnon KataAAnAwv Yevikwv Kal €EEIDIKEUNEVOV TEXVIKWV Kal
pEBODWV yia va dnuioupyoUlE Ta NAEoV KAaTaAANAa yia KaBe nepinTwon, HEoW:
o Texvikwv dnuioupyiac BEATIOTwY prompts (evToAwv, npoTponwv) ota dUo epyadAsia.
o MoTiBwv (patterns) dnuioupyiac BEATIOTwWV prompts (EvToA®WY, NpoTponwyv).

o Texvikwv EniAuong MpoBAnudaTwv.

ZTOXEUHEVA, NAPAUETPONOINMEVA, ETOINA prompts yia:

e AuTOpaTn BeATiwon Twv evToAwv (prompts) péow Tou idlou Tou ChatGPT (meta-
prompts) kail Tou Copilot.

e [apapeTponoinon Tng eniAucng onoloudnnoTe and Ta 6£uaTta nou KaAunTovTal
napakaTw oTtnv Evotnta Twv MeAeTwv MepinTwong nou akoAouBei, yia peyaAuTepn
eueAi€ia kal Yeiwaon Tou XpOVou Kal TnG npoondbesiag nou kataBaAloupe kabe @opa.

e "Inaociyo" oUVOETWV gpyaciwv o€ Osipd anAoUaTepwy - Brpa-pnAua
auTopaTonoinuévn eKTEANEON Yia €NITEUEN GTOXOU.

e AvdaAuon / EniAuon npoBAnudatwy / (nTNUATWV HECW €EEIDIKEUNEVWY, KATAAANAQ
napapeTponoinuévwy prompts (N.x. HEOW TNG TEXVIKNG brainstorming, Tng
aAAnNAenidpaong eUNAEKOPEVWY NMPOOWNWY / 0pYyavIoU®V, K.d.).

e AuTopaTtonoinuévn / napageTponoinUevn dnuioupyia eyypa@wv OAwV TwV EI0®V.
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e Anpioupyia npoTunwv (templates)

MNa Tn Aentopepr Kalr 600 To duvaTov NEPICOOTEPO auTopaTonolnuevn Xprnon Twv ChatGPT
kal Copilot, eite:
e pEow napadsiypatwyv ano undpyxov(ta) yypago(a) rj and €psuva o NNYEG.
e Ano To "und&v" napabETovTag povo Ta anapaitnTa oToixeia. NMapdAAnAn xpnon Twv
ChatGPT kar Copilot kar w¢ €IdIK®WV yia TRV KATAAANAN pop@onoinon Twv TEAIKWV

KEINEVWYV / QUAAWV OEJ0PEVWY / NAPOUCIATEWV.

ENAEIKTIKH XPHZH MEAETQN MNEPINTQRZHZ ka1 MAPAAEITMATQN.

AkoAouBsi oTaxuoAdynon niBavwv PEAETWV NEPINTWONG YIA €VOEIKTIKN EVOWHATWON TWV
ChatGPT kai Copilot og auTéc.

Yndapxel duvaToTnTa Npoodppoyng "dikwv oag" avaykwv / NEPINTWOEwY / NapadelypdTwy.

STpaTnyikoG & EnNIXEIpnoiakoG ZXe3IAOMOG: AIQUOPPWON OTPATNYIKWV OTOXWV Kal
KPIs, >Tpatnyikn Enéktacong oe Néeg Ayopeg, Zevdpia & Zxedlaoudc KataoTaoswv,
Alaxeipion AAaywv & Change Management, Stakeholder Analysis, OIKOVOUIKEG
MNpoBAéweic & >evapia, Aiaxeipion KivdUuvwv & Resilience k.a.

Oikovopuikn Aloiknon & XpnuaTooikovouiki AvaAuon: AvaAuon XpnuaToolKOVOUIKWV
AsikTov, Enegepyacia & MepiAnwn IooAoyiopou, KaTtaxwpion MapaotaTikwv & 'EAgyxoc

TunikdéTnTag, Huepnalo Reporting yia Oikovouikn AlelBuvon, K.a.

Aiaxeipion E@odiaoTiknGg AAucidag & Operations: MpoBAcweic Zntnong (Demand
Forecasting), Avaoxediaouog Aladpouwv Alavoung (Routing Optimization), KaBopiouog
KPIs EqodiaaTikng AAucidag, Kabnuepivog MpoypaupaTiopog MapaiaBwy, K.a.

MapkeTivyk, NMwAnoeig & Alaxeipion MeAarsiak@v ZxEoewv: Avaluon Ayopdg &
Benchmarking, Zx&€d10 AavoapiopaTtog Néou MpoiovTog, MpoBAewn MNMwAnocwyv, Alaxeipion

Mapanovwv, M'evvnTpia FAQ & Help Center, Customer Journey Mapping, K.a.

KavovioTikl Zuppop@worn, ESG & Ailaxeipion KivdUvwv: Avantuén ToAITIKAG
KavovioTIkng Zuhpopewong, Anuioupyia Risk Register Enixeipnong, MoAiTikn MpooTtaaiag
Mpoownikwv Asdopevwyv (GDPR), KaBopiouog AsikTwv ESG yia EowTepikn MapakoAolOnaon,

K.d.
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AvOpwnivo Auvapiko, Hyeoia & Eknaidguon: Zxediaouodc MNpoypauuarog Onboarding,
MoAITikfc TnAepyaoiag, ZUvTagn Mepiypapnc ©<ong Epyaciag, AEloAoynon Bioypa®ikwv &
Shortlisting, =xediaouog >evapiou ZuvevTeuEng, Anuioupyia EowTepikoU Newsletters HR,

AnavTtnon os EpwTripata Epyalopévwy, K.a.

NMpounBeieg & Alaxeipion TMpopnBeutwv: Availuon Asdopévwv [pounBeuTwy,
MpoBAewn ZnTnong kar Aiaxeipion AnoBeudTtwv, Alaxeipion Kivouvwv MpounBeuTIKAG,
AZlohoynon Anddooncg Mpounbeutwv (Supplier Scorecard), AvaBswpnon & Evnuépwon
SupBdaoewyv MpopnBeiwv, Evroniopog Newv MpopnBeuTtwyv kal AEioAdynon Ayopdc.

ESunnpérnon MeAatov & BeAmiotonoinon Epneipiag: >xediaoudc EkTevoug FAQ,
Anpioupyia Odnyou SOP (Standard Operating Procedures), MapakoAouBnon Baoikwv
Asiktwv — (KPIs), —'Epeuva Ikavonoinong Mera Ttnv E&unnpetnon (Anuioupyia
EpwTnuaTtoAoyiou), Anuioupyia Template [pryopng EniAuong, KaBnuepivy AvaAuon

Sentiment MeAaTwyv, Mpoownonoinuéveg AnavTnoeic Baoel IoTopikou, K.a.

Aiaxeipion Kpicewv & Emixeipnoiakn Zuvéxela: Aiaxeipion Compliance Checklists,
Kataypaen & Avagopd Mikpo-ZuuBdavtwy, UvTtaén Enciyovrog AeATiou TUnou, AvaAuon
kal a&oAdynon Business Continuity Plan, AvdAuon Piokou EowTepik@wv AneIA@wv ME

Behavioral Analytics, After-Action Reports, Avadiopydvwon SOP yia Recovery K.d.

Wneiakn Ac@dAsia, GDPR & [Mpootacia Aedopévmv: ZUvtain MoAITIKAC Xpnong
Kwdikwv MpocBacng, Mapaywyn Tunonoinuévwy MoAimikwv GDPR, KaBopiopog POAwV Kal
Eubuvwv yia GDPR, Anpioupyia Odnyiwv yia AopaAn Xprion Email, Aiota EA€yxou yia GDPR
Supuopewon IoToageAidac, Avixveuaon euaicOnTwv Npoownik®V OedONEVWV UEDA OE ETAIPIKA

gyypaga, K.d.

Aiaxeipion 'Epywv: Anuioupyia Aiotac Epyaciov yia NEo 'Epyo, ZuUvta&én Avagopdcg
MNpoodou (Status Update), Anuioupyia MpoTUnou Kick-off Meeting, EkTipnon Kivdouvwv
'Epyou (Risk Log), Evnuépwon Stakeholders vyia KabuoTépnon, Anuioupyia
XpovodiaypaupaTtog €pyou, Kataption OikovopikoU lMpoUnoAoyiouou ‘Epyou, Alaxeipion

MNépwv oe MoAAanAd MapdAinAa ‘Epya, K.a.

ETtaipiki Enikoivovia & Anpociotnta (PR): Zuvtaén AnAou AegATiou Tunou, MpoTaon
kal ouvta&n OpiAiag oe EkdnAwon, OAokAnpwueévo >x€dio Omnichannel EkoTpateiag PR,
MeBodoAoyia Media Training yia Eknpoownoug, XTpaTtnyikn Zuvepyaoiag pe Influencers,
MNMAavo EvowpdaTtwong ESG =T1o PR, Alaxeipion Digital Reputation pe SEO & Review Strategy,

K.d.
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NoMIKEG YnoO£oelg: Anuioupyia ZuppwvnTikoU EpnioteuTikdTNTac (NDA), EnicToAng
KatayyeAiag ZUuBaong, AnAwong Aneyypa®nc Ynokeigévou GDPR, Mpdtuno Zuppwviag
Mapoxng Ynnpeoiwv, Aiota EAéyxou yia Zuppdppwaon GDPR ge CRM, ZuvTta&n MoAITIKNG

Alaxeipiong ZUykpoUOEWY ZUPPEPOVTWY, K.d.

e TMépntn, 22 OKTORPIOG 2026 | 17:30 - 21:30

Huepopnvieg & Qpapio o AsuTépa, 26 OkTORPIOG 2026 | 17:30 - 21:30

YAonoinong:
e TMé&pntn, 29 OKTORPIOG 2026 | 17:30 - 21:30
e AceuTtépa, 2 NoéupBpiog 2026 | 17:30 - 21:30
Kootog Webinar: 260,00€

Epsilon Net A.E pe apiuo N.E.MH. 38383705000
NMAnpopopieg — Eyypapég: 211 500 7000 & 231 098 1700
E mail: info@epsilontraining.gr
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