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Aiapkeia EknaidsuTikoU Mpoypauparog: 18 wpeg

AnguBuveTai:

To npoypapupa ansuBuUveTal O VEOUG MTUXIOUXOUG N MeTanTuxiakoUC and@oIiToug
Oikovoplkwv ZxoAwv (Oikovouikwv EnioTnuwv, Opyavwong kair Aloiknong Emixeipnoswyv,
AOYIOTIKNG Kal XpnUATooIKOVOMIKNAG) kal MAnpo@opikng TpiToBaduiac eknaideuong (AEI, TEI,
KAM.) Z€ OTEAEXN EMNIXEIPOEWY NMOU KAVOUV Xprnon Tng epapuoyng ERP Pylon.

210X0G EKnaidsuTikoU MNMpoypduparog:

Av €XEIC OAOKANPWOEI TOV ApXIKO KUKAO OMnMoudwv OoU Kal evOIAPEPEDAl YIA VA KAVEIG
KapiEpa otnv Biopnxavia Tng MAnpogopikng, cUNNARP®WOoE TNV AiTnoON ZUHHETOXNG OOU Yid
Va OUMMPETACXEIC OTO VEO OAOKANPWHEVO nNpOypaupa €knaideucng oTa SucoThuaTa

EnixeipnoiakoU AoyioUIKOU.

To véo €EEIBIKEUPEVO NPOYPAHHA EKNAIGEUONG £XEI WG OTOXO TNV MPOETOILACIA TWV
oTeAexwV nou BEAouv va napakoAoubrjcouv eva EEsidikeupeévo NpoypaApa Kal va EEKIVIOOUV
napdAAnAa va AapBavouv epyaciakn egneipia orov 'OpiIAo eTaipei®v TnG Epsilon Net

Kdl OTOUG OUVEPYATEG TNG 0 OAN TNV EAAGdaA.

KevTpikOG OTOXOG TOU MPoypdupaTog €ival n dapioTn NPOETOINACiad TWV CUHHETEXOVTWV OE WOTE

va anokKTROoOUV I0XUPO unopabpo, ePneipia Kal TEXvoyvwaida.

Ti 6a kKepdiooUV OCOI CUHHETEXOUV OTO EKMNAIOEUTIKO NPOoypaHHa

e Eknaideuon and kartapTiouEVoUG experts aTa nAnpo@opliakd CuoThHKATA Kal OTEAEXN TNG
ayopdc.

e OAOKANpwWHEVN KATAvONOon TwWV Avaykwv TNG €AANVIKNG E€MIXEipnong kal Tou TPOMnou

A€IToupyiag TngG.

e Ekpadnon Tou nAnpoopiakol cuoTAHAaTog PYLON kal Twv €EEIDIKEUPEVWV AUCEWV TOUG

e SUUMETOXN O€ OPAdIKEC AQOKNOEIC KAl MPAKTIKN €€aoknon Yeéaa ano Case Studies.
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EionynTEg: >TO eknAIdEUTIKO npoypapua didAokouv &uncipa & KaATa&iwPeEVa OTEAEXN TNG

Epsilon Support Center und Tov CUVTOVIOUO TOU €MIKEPAAAC K. AvTwviadn MoAudwpou.

OEMATOAOIIA

1. Baoikog XeIpIoHOG I
e EnideiEn Aeitoupyiag epappoyng
e Menu eniAoywv, GUVTOUEUOEIG
e Browser (AeiToupyia & xpron)
e Dashboard
e OiATpa - AvalnTnoeig
e [lapapeTponoinon Browser - Anuioupyia OBovwv
e Anuioupyia Browser xprioTn
e Customization 0Bovwv ovTOTATWV
e EneEnynon oupBOoAwv Kai AsIToupylkoOTNTA
e MevoU opydvwong
e [apoucdiaon evoTnTWV £PApHUOYNG
o (anoBnknc, Zuvahhaoooduevwy, MNapaoTaTtikwyv, C.R.M., AoyioTikn)
e KaBopioyog XEIPIOTOV

e EpwTtnosic/ Anopieg

2. Baoikog Xeipiopog I1
e Alaxeipion AnoBnkng/Ynnpeaoieg
1. MpdTuna/OIKoYEVEIEC

2. Movadeg MeTpnong

EXPAND
o SILLS
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3. EvvaAakTikoi kwdikoi, autdépaTtn dnuioupyia barcode & Baoel €1dIkwv dlaXEIpioEWV
4, IXETIKEG EPYATIEG EI0WV
5. Kivioeig anoBnikng
6. EkTUnwoeig
e Alaxeipion ZuvaAAaocoopevwy (NEAATWV/NPONNBEUTWV)
1. Ene&nynon 6pwv ZuvaAllaooodpevou, XpewaoTn, MoTwTn
2. AvaAuon nediwv NeAATn
3. ZXETIKEG EpYATieq CUVAAANAOOOUEVWY
4. Avapopeg
e AoINd napaoTarika
e SUMWNQPIONOI UETAEU OVTOTATWYV

e EpwTtnoeig/ Anopieg

3. Egynopikn ApaotnpioTnta I & EidIkéG AlaXEIPioEIG

Eunopikn ApaocTtnpioTnTa I
e Alaxeipion MNapaoTtaTtikwv Ayopwv/MNMwAncswv/MNapayyehiov/MNpocpopwyv
1. Napouaciaon kal oxedlaouocg KIVIOEwV (Zeipéc- TUNOI NAPACTATIKMOV)
2. Kataxwpnon napaoTaTikK®V ayopwVv — NWANCEWY -NapayyeA®V-npoo@opwV
3. Evépyeiec NapaoTaTikwv (MeTaoXnUaTioPoi — AKUPWOEIC-AVTIVpaAPn)
4. sxeTildueva MapaoTaTika
5. Alaxeipion Barcode
E181kEG AIAXEIPIOEIG
e Alaxeipion Serial Number
e Alaxeipion NapTidwv

e Alaxeipion X/M
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e eT/KIT

e Eyyuodooia
e Alaxeipion Awpwyv
e  XapakTnpIioTiKa €idouc/Oudadec XapakTnpIoTIKOV

e AvaQopéEg

4. Epnopikn Apaornpiotnra II & Egnopikn MoAITikn

Eunopikn dpaoTtnpioTnTa II

e [apaoTaTikda elonpd&ewv/nAnpwpwyv

e MeTpnTa — Alaxeipion NICTWTIKOV KAPTWOV

o Alaxeipion a€loypapwv

o [pokaTaBoAEg

e Elopopd AvakUkAwong, KpaTnoeig & EniBapuvaeig
o [MOTWTIKOG 'EAEYX0G

e AvTioTOIXNOEIG Elonpa&ewv — MANpwU®V

Epnopikn NOAITIKA

e Alaxeipion TigokaTaAdywv (Baoikoc / ZxeTi{opevoc TINOKATAAOYOG)
o Zwveg TIHOV

e Malkn Evnuépwon TipwV

e Alaxeipion NMwAnToV

e [Adava MpopnBeiwv

e EpwTnoeic/ Anopieg

EXPAND
voul SKILLS
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5. Aiaxeipion Xpewoswv
1. AvaAuon Asitoupyiacg
2. NapaoTaTika €06dwv €EO60WV NEAATWV NPoUNBeUTWY
3. MapaoTtaTika NMoAAanAoU Zkonou
o Quaolkn anoypa®n
* 'Avolypa xpnong
e MeTAPOPEC UNOAOINWY OVTOTHTWV
e [MapapeTponoinon yia eEaywyn apxeiou o€ eEWTEPIKN AOYIOTIKN

e Epwtnoeig/ Anopieg

6. Reporting — C.R.M.

EKTUN®OEIC - AVAQOpPEG

AEITOUPYIa EKTUNWTIKWV

e Tpononoinon unapxovTwy eKTUNMOTIKOV (Mpoadnkn nedinv & QIATpwV)
e Anuioupyia KPI

e OIKOVOMIKA OTOIXEId OVTOTATWY

e [apouaiaon duvaTtoTnTwv Customization II

C.R.M.

e T[lopol

e Evépyeieg
e AioTeg

e EpwTtnosig / Anopiec

EXPAND
vous SKILLS
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AguTépa, 30 Iouviog 2025 | 13:30 - 16:45
Teraptn, 2 IoUAIOG 2025 | 13:30 - 16:45
AeguTtépa, 7 IoUAloG 2025 | 13:30 - 16:45
Teraptn, 9 IoUAIOG 2025 | 13:30 - 16:45
AguTépa, 14 IoUuAiog 2025 | 13:30 - 16:45
Teraptn, 16 IoUAIog 2025 | 13:30 — 16:45
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